
Boundaries Emotions Dealing with Trauma Cultural and Political Info Intercultural 
communication and 

Legal proceedings/rights of 
foreigners

Basic Psychology

Interpreters

U. Mons - Taking distance from 
the interpretation. SETIS - Radicalisation U. Mons - Culture shock SETIS - Rights of foreigners SETIS - Radicalisation

U. Mons (Hainaut) - Cultural 
differences

U. Mons -asylum procedure. 
Services offered in Belgium.  

U. Mons - Physical and Mental 
health. Radicalisation

Teachers, Language and Integration teachers

CRVI- Teaching a diverse 
classroom

CRVI- Teaching a diverse 
classroom

CRIPEL and DISCRI- Intercultural 
Communication with parents and 
children

U. Liege - How to motivate 
students

CRIPEL and Labset- Teaching 
adults

CRIPEL- Intercultural approach 
for those teaching in the 
integration pathway

CRIPEL and LabSet: How to 
motivate people

DiSCRI - Training for the teams 
from the CRI on interculturality

Social workers, Legal advisers

CBAI - Understand and use the 
social, political, institutional and 
multicultural context of  Brussels 

DiSCRI - Training for the teams 
from the CRI on interculturality

ADDE -  Foreigners law for 
lawyers and social workers

CRIPEL and LabSet-  Motivating 
one's public

Employees in regional and municipal administrations

ADDE -  Foreigners law for city 
hall employees, anyone who 
works in similar fields  

CRIPEL and LabSet- Motivating 
one's public

All professions

Unia - Racism and discrimination

CBAI- Introduction to the 
intercultural approach : a module 
for executives and active workers 
in the voluntary and public sectors 

CRVI- Foreigners' rights Unia - Racism and discrimination

CRVI- Diversity of religious 
beliefs: Islam and Islamophobia, 
Judaism and Anti-semitism

ADDE- Integration and 
Interculturality.  Strengthening 
communication skills of 'front 
line' workers

CRVI- Belgian political institutions
CRVI: Stereotypes, prejudice and 
discrimination

CRVI - Stereotypes, prejudice, 
and discrimination

CRVI- Intercultural approach in a 
professional context

CRIPEL- Rights and different 
statuses of foreigners

CRVI: Radicalisation

CRVI -Radicalisation
CRVI- History of belgium and 
Belgians (explanation of diverse 
population)

CRIPEL with the city of Liège-
Coupole de prévention du 
radicalisme violent, le CAL et le 
CAVL et ULg: Radicalisation, 

CRIPEL, city of Liege,  le CAL and 
le CAVL and ULg:-Radicalisation, 
extremism and polarisation

CRIPEL- Intercultural approach 
and mediation 

Cultures & Santé -Promoting the 
health of migrants: a cross-
cultural approach

Teachers, language and integration teachers

Integration Management Aachen 
- Maintaining boundaries

Municipal Integration Centre: 
Stadt Region Aachen - Working 
with children and families who 
have experienced trauma

VHS - orientation with political 
content U. Cologne - Intercultural training

Integration Management aachen 
- the asylum process

U. Cologne - Handling conflict in 
class

Integration Management aachen 
- Intercultural comm.

U. Bonn -Handling conflict in class

U . Bonn - Intercultural training

Municipal Integration Centre: 
Stadt Region Aachen - Anti-bias 
traning and understanding 
prejudice and discrimination

Municipal Integration Centre: 
Stadt Region Aachen - prejudice 
aware communication/ 
collaboration with parents and 
families 
Municipal Integration Centre: 
Stadt Region Aachen - Culturally 
senstiive sex education
Municipal Integration Centre: 
Stadt Region Aachen - Diversity 
counsciousness in classrooms 
and handling language barriers

Employees in regional and municipal administrations
Arbeit Und Leben with  IQ - 
Intercultural competence 
development

Foreigners Agency (Bitburg 
Prum)  - Handling "difficult 
customers"

All  Professions

Municipal Integration Centre : 
Stadt region Aachen-  Self care 
and mindfulness for volunteers 
who work with refguees

Municipal Integration Centre: 
Stadt region Aachen-  Self care 
and mindfulness for volunteers 
who work with refguees

Municipal Integration Centre - 
Stadt region Aachen: Gender 
roles and how to speak about 
sexuality with refguees (for 
volunteers who work with 
refguees)

Arbeit Und Leben and IQ - 
- Aspects of intercultural 
competence  
- Diversity of perspectives as a 
factor of success   
- Particularities of intercultural 
communication
 - Easy language

Municipal Integration Centre - 
Stadt Aachen: Asylum process 
(for volunteers working with 
refugees

Municipal Integration Centre - 
Stadt Aachen: Motivating 
refguees (for volunteers who 
work with refugees)

Municipal Integration Centre : 
Stadt Aachen- How to say no (for 
volunteers working with 
refugees)

VHS Aachen - Racism and 
integration 

VHS Aachen- Argumentation 
training against prejudice and 
racism

Municipal Integration Center - 
Stadt Aachen: Communication 
for conflict de-escalation (for 
volunteers working with 
refugees)

 Arbeit Und Leben and IQ -
Intercultural and migration-
specific questions  
- Understanding of culture in an 
intercultural context  

IHK action program "Arriving in 
Germany - Together we support 
integration" - Helps small and 
medium enterprises in hiring and 
training refugees

VHS  Aachen - prevention of 
extremism

Arbeit und Leben - Intercultural 
competence, communicating 
with people of all backgrounds

Arbeit Und Leben and IQ 
Network - Discrimination and 
methods of exclusion

Arbeit Und Leben and  IQ 
Landesnetzwerk Rheinland-Pfalz - 
 Multilingualism in operation

IQ Network (realized by AUL) - 
communication in conflict 
situations

Language and Integration Teachers
DRC - Working with people who 
have been traumatised

DRC - Working with people who 
have psychological issues

Social workers, Legal advisers
DRC - Updates on laws regarding 
foreigners

Health care workers
Pharos - Communicating with 
low-literate people

Pharos - identifying victims of 
torture

Pharos - Communicating about 
care in a culturally literate way

Pharos - Early identification of 
refguees with mental health 
problems

Pharos -Communicating with 
migrant parents

Pharos - Speaking about child 
abuse and domestic violence 
with migrants
Pharos - Communicating with 
refugees in a culturally sensitive 
way

All Professions
DRC - Limits to the guidance a 
worker can offer. How to set 
boundaries 

DRC - country days TCVN - Workshop on cultural 
differences

IND - Training on the Aliens Act
DRC - Dealing with aggressive 
behavior

TCVN - Lectures on Eritrean, 
Syrian and Arab cultures.

DRC - interultureal 
communication 

DRC - Conducting inverviews with 
'unmotivated clients'

GGD - Parenting in other cultures IND- Recognising human 
trafficking

IND - Training on countries
GGD - Psychosocial health of 
youngsters

* Boxes in orange signal that this training offer is from outside the regions under study, but are utilised by workers from the regions
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This chart shows the resources 
that interviewed  support 
workers reported having access 
to. 
List of Organisations

Belgium
U.Mons = University of Mons
SETIS = Translation and Interpretation Service in the Social 
Sector
CRVI = Regional Center for Integration in Verviers
CRIPEL = Regional Centre for the Integration of Foreigners or 
People of Foreign origin in Liège
DISCRI =  Concertation and support mechanism for the 
Regional Integration Centers
ULg/U. Liège = University of Liège
LabSet = Laboratory for the Support of Synergies in 
Education and Technology
CBAI = Brussels Centre for Intercultural Action
ADDE = Association of Foreigners Law
"UNIA = Formerly The Centre for Equal Opportunities and 
Opposition to Racism"
Cultures et Santé = Cultures and Health
Le CAL - Secular Action Centre (French speaking Belgium)
Le CAVL - Academic Council of High School Life

Germany
VHS Aachen = Adult Education Centre in Aachen
U. Bonn = University of Bonn
U. Cologne = University of Cologne
BAMF = Federal Office for Migration and Refugees
IHK = Chamber of Industry and Commerce
AUL = Arbeit Und Leben - Work and Life Continuing 
Education Centre
Municipal Integrion Centre: Stadt Region Aachen
Integration Management Aachen
Foreigners Agency: Bitburg Prum
IQ Network = Integration through Qualification - IQ 
Landesnetzwerk Rheinland-Pfalz 

Netherlands
DRC = Dutch Refguee Council
Pharos = Dutch Centre of Expertise on Health Disparities


